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isbu kilavuzun amaci 24/08/2022 tarihli ve 5986 sayili Cumhurbaskani Karari
ile yururlige konulan E-ihracat Destekleri Hakkinda Karar kapsaminda
gerceklestirilecek is ve islemlerde yeknesaklik saglanarak slreglerin
kolaylastirilmasidir.

Kilavuzda yer alan bilgiler ¢ergevesinde ilgili destek basvurularinin
degerlendiriimesinde 5986 sayili E-ihracat Destekleri Hakkinda Karar'a
iliskin Genelge uyarinca Ticaret Bakanhgi ve incelemeci kuruluslar yetkilidir.

Sekretarya s6z konusu kilavuzda degisiklik yapabilir. Destek basvurularina
iliskin inceleme siireclerinde 5986 sayili E-ihracat Destekleri Hakkinda
Karar'a iliskin Genelge esas olup, kilavuzda yer alan bilgilere dayanilarak
yapilan islemlerden TiM E-ihracat Sekretaryasi sorumlu tutulamaz.

Bu kilavuz; E-ihracat Sekretaryasi’nin yazili izni alinmaksizin hicbir
surette tamamen ya da kismen kullanilamaz, yayinlanamaz, islenemez,
cogaltilamaz. Aksi halde E-ihracat Sekretaryasi’'nin tiim hukuki haklar
saklidir.
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1. Jumia Hakkinda

Pazaryeri Kiinyesi

Kurulus Tarihi

Kurucusu

Merkezi

CEO

Brit Mal Hacmi!

Kuresel E-ticaret Siralamasi?
Hangi Ulkelerde Aktif?

Pazaryeri Komisyonu oranlari*

Ademe Yontemis

Ziyaretci Trafigi (Nisan 2026)s,”
Not: Jumia’nin Nijerya sitesi esasa alinmistir.

En Gok Uriin Satilan Kategoriler®

Musteri Demografisi®

1 https://tool.ecdb.com/retailers/jumia#revenue-equation

2012

Sacha Poignonnec, Jeremy Hodara, Tunde Kehinde,
Raphael Kofi Afaedor

Lagos, Nijerya
Francis Dufay (2022-)
690,6 milyon ABD dolari (2025)

408

Nijerya, Fas, Kenya, Misir, Fildisi Sahili, Gana, Tunus,
Senegal, Algeria, Uganda

Uriin kategorisine bagli olarak %7,0 - %22,0

Kapida Odeme (Nakit), Mastercard (Kartlar), Visa
(Kartlar), Havale (Banka Transferi), Easy Buy (Taksit),
JumiaPay (Dijital Ctizdan)

4,8 Milyon

Dogrudan %48,48

Organik Arama: %3414
Ucretli Arama %13,77
Yonlendirme %211
Goruntult Reklamlar %0,71
Sosyal: %0,71

Elektronik %49 , Mobilya %20, Moda %15, Kisisel
Bakim %10,9, Gida %3, Kendin Yap %1, Hobi & Eglence
%1

Kadin - %35,88
Erkek - %64,12
25 — 34 yas arasl %31,26 ile en kalabalik grup

2 https://tool.ecdb.com/ranking/retailers?f=d8c61ac3-b921-5e91-bd16-aedcbecefla

3 https://tool.ecdb.com/retailers/jumia#cross-border-sales
4 https://vendorhub.jumia.com.ng/commissions/

5 https://tool.ecdb.com/retailers/jumia#payment

6 https://pro.similarweb.com/#/digitalsuite/websiteanalysis/overview/website-performance/*/999/28d?webSource=Total&key=jumia.com.ng

7 https://pro.similarweb.com/#/digitalsuite/websiteanalysis/traffic-overview/*/999/28d/?category=no-category&webSource=Desktop&key=ju

mia.com.ng

8 https://tool.ecdb.com/retailers/jumia#product-category-split

9 https://pro.similarweb.com/#/digitalsuite/websiteanalysis/website-audience/*/999/1m?webSource=Total&key=jumia.com.

ng&selectedTab=demographicsUsersBased



Jumia, Afrika pazarina yoénelik e-ticaret faaliyetleri icin saticilara 6nemli
firsatlar sunan bir dijital pazaryeridir. Platform, genis ve blylyen kullanici
tabani sayesinde yeni musteri segmentlerine erisimi kolaylastirarak satislarin
artirilmasina katkr saglamaktadir. Jumia; pazarlama ve reklam hizmetleri,
siparis karsilama velojistik cozUmleriile 5deme altyapilari gibientegre hizmetler
sunarak saticilarin operasyonel stireclerini etkin sekilde yonetmelerine imkéan
tanimaktadir.Kullanicidostu araytztise magaza kurulumve yonetimsireclerini
kolaylastirmaktadir. Ayrica platformun bolgesel dlcekte sahip oldudu glcll
kurumsal itibar, saticilarin marka bilinirligini artirmalarina ve tiketici gtveni
olusturmalarina katki sunmaktadir.

710

705

705

700

697

695
691

690
685

680
2024 2025 2026

*Kaynak, EcommerceDB"*

Jumia’nin 2024-2026 dénemine iliskin brit mal hacmi (GMV) verileri, 2025
yihnda sinirli bir gerileme yasanmasina ragmen 2026 vyilinda yeniden
bUyUme egilimine girilecedine isaret etmektedir. 2024 yilinda 697 milyon ABD
dolari olarak gerceklesen GMV'nin, 2025 yilinda 691 milyon ABD dolarina
geriledigi, 2026 yilinda ise 705 milyon ABD dolarina ulasmasinin beklendigi
anlasiimaktadir. Bu kapsamda, sirketin 2024-2025 déneminde yaklasik 9%0,86
oraninda daralma kaydettigi, 2025-2026 doneminde ise %2,02 oraninda bUylme
gerceklestirmesinin 6ngoruldigu degerlendirilmektedir.

10 https://tool.ecdb.com/retailers/jumia#annual-revenue



Whatsapp
31,79%

X
28,75%

*Kaynak, Similarweb™

WhatsApp, %31,79 payla Jumia.ng’'ye en fazla trafik saglayan sosyal medya
kanalikonumundadir ve dogrudaniletisim ve paylasim temelli yonlendirmelerin
glclU etkisini ortaya koymaktadir. X (Twitter) %28,75 ile ikinci sirada yer almakta
olup, anlik icerik akisi ve gindem odakli etkilesimlerin dnemli bir rol oynadigini
gostermektedir. Instagram’in @ %11,42'lik payi, goérsel iceriklerin kullanici
etkilesimindeki etkisini yansitirken, YouTube %10,71 ile video iceriklerinin
katkisini ortaya koymaktadir. LinkedIn %9,87 ile daha sinirli ancak profesyonel
aglar Uzerinden gelen trafigin varligini isaret etmektedir. %7,44 seviyesindeki
“Digerleri” kategorisi ise c¢esitli sosyal medya platformlarinin Jumia’nin ¢cok
kanalli dijital stratejisini destekledigini gostermektedir.

2. Jumia’da Satis Yapmak
icin Gerekli Hususlar =

Jumia Nijerya pazaryerinde satis yapabilmek icin asagidaki gereksinimlerin
karsilanmasi gereklidir;

« Corporate Affairs Commission (CAC) tarafindan verilen sirket kayit belgesi.
« Kisisel kimlik belgesi (Ulusal Kimlik Karti, Uluslararasi Pasaport)

e Banka hesap bilgileri

e TIN Kaydi yapilmasi

1 https://pro.similarweb.com/#/digitalsuite/websiteanalysis/social/overview/*/999/28d?webSource=Desktop&key=jumia.com.ng
12 https://vendorhub.jumia.com.ng/home/existing-sellers/manage-your-finances/tax-identification-number/
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3. Magaza Agcllisi

Elkran 1: https:/sell.jumia.com/en/start-now/ baglantisi Gzerinden Jumia satis
merkezi sayfasi ziyaret edilir. Dil modull Uzerinden tercihe gére ingilizce ya da
Arapcaolarak kayitislemine devam edilir. Magdaza kaydi olusturmaya baslamak
icin "Register Here” butonu tiklanir.

RS SRR SREe S JUMIA | |
e

Sell on Jumia and grow your
business all over Egypt

New Seller? Already have an account

Why sell on Jumia?

The advantages of selling on Jumia

Reach customers all over Egypt Easy shipping and delivery That's a great chance to boost
your profits!

JUMIAOC VendorCenter

G Sign in with Google

B8 Sign in with Email

¢ signin with Jumia

‘ Sell on Jumia ‘



https://sell.jumia.com/en/start-now/

Ekran 3: Ardindan “Sell Globally on Jumia” butonuna tiklanir.

Sell on Jumia

Choose the country of your shop

Select your country * v
Only for sellers registered & selling in their own country
Jol:]
| ® Sell Globally on Jumia

Register as a Jumia Global seller and sell your products across Africa.

Know more about Jumia Global at - https://www.jumia-global.com/

Ekran 4: Hesap tipi olarak olarak “Business”, Ulke olarak “Tlrkiye” secilir.

Register as a Global Seller

Choose your account type and your origin country or region

Account Type @

(f1) Business @ 2 Individual O

Select your country or region * ———————————
r Turkey -
If your country is not available, please leave your information
here




Ekran 5: E-posta bilgilerinin girisi saglandiktan sonra “Send Code” butonu
tiklanir. E-posta adresine gelen dogrulama kodu ilgili alana girildikten sonra
“Verify” butonuna tiklanir ve dogrulama islemi tamamlanir.

Setup your account

Enter your email address to create your seller account

Email Address *

Enter the verification code *

8642

RESEND CODE

Ekran 6: Telefon numarasi ve en az 8 karakterlik parola bilgisi girisi yapilir,
(Parola kuicuk harf, blUyuk harf, sayi ve 6zel karakter icermelidir) “Next” butonu
tiklanarak ilerlenir.

Personal Information

Setup your password and provide your phone number

Phone number *
+90
Password
.......... =
Confirm Password *
.......... ©

Password should contain at least 8 characters containing a
capital letter, a lower letter, a number and a special character

NEXT




Ekran 7: Magdaza bilgileri ekraninda sirasiyla; magaza adi, firma Gnvani, vergi
numarasi bilgileri girilerek “Submit” butonu tiklanir ve magaza acilir.

Shop Information

Setup your shop by completing the following details

& B

-
& & @ B I hereby cenfirm that | have read and | agree to the Jumia seller
tract a codes, policies and guidelines and Privacy
Notice and Cookie Notice referenced therein.
SUBMIT

Ekran 8: Magaza ana sayfasinda “Shop Information” sekmesi altinda bulunan
ilgili alana iletisim bilgileri girilir.

Y=

Welcome to Jumia! Let’s take your shop live!

Complete all the sections below to take your shop live.

Shop ﬁ Business o Shipping a Payment ,"5‘ Additional e
Information — Information - Information Information Information
@ COMPLETED @ PENDING @ PENDING @ PENDING @ PENDING
Account Details
Your seller account information
Account Email Required Account Phone Required
Country of Registration Required Account Type Required
Turkey Business

10



Magaza ana sayfasinda “Business Information” sekmesi altinda
bulunan ilgili alana sirketin Gnvani, vergi numarasi, ticari sicil kayit numarasi
vb. bilgiler kaydedilir.

Y

Wy =
Shop
Information
© COMPLETED

Company Details

Please provide the following det.

Company Name

Brandi Ltd Sti

Upload Business registration license

— VAT Number

Business
Information

Shipping
Information

PENDING PENDING

Trade Gazette

Tax Identification Number (TIN)

Payment Additional
Information Information
® PENDING @ PENDING

Business registration number

33581216706

Upload Tax Identification Number (TIN)

Magdaza ana sayfasinda “Shipping Information” sekmesi
bulunan ilgili alanda génderi tipi secimi gerceklestirilir.

o Welcome to Jumia! Let’s take your shop live!

V
Av =
e se pe take
\
Shop
Information
@ COMPLETED

Shipping Information

Shipping Method

() Dropshipping
You pack the products and drop
them at the nearest Jumia hub

Business
Information

Shipping
Information

PENDING @ PENDING

O Jumia Express (O Both Methods

Jumia stores products in their
warehouse and manages

customer deliveries the rest yourself

1

You chose to store some products
in Jumia warehouse and manage

Payment
Information

PENDING

altinda

Additional
Information

PENDING



Magaza ana sayfasinda “Payment Information” sekmesi altinda
bulunan ilgili alana Jumia resmi partneri olan Payoneer hesabi baglanabilir.

n —

e Welcome to Jumial Let’s take your shop live!

Shop Business Shipping Payment Additional
Information Information Information Information Information
(] IMPLETEL

Payment Information

Pa)/oneer

Magdaza ana sayfasinda, “Additional Information” sekmesi altinda
bulunan ilgili alandaki sorular cevaplanir ve “Save” butonuna tiklanarak ile
bilgiler kaydedilir.

n — . R

-~ Welcome to Jumia! Let’s take your shop live!

-

Shop Business Shipping Payment Additional
Information Information Information Information Information
© COMPLETED

Catalog Details

Do you have an existing shop on Jumia?

What type of Seller are you?

12



4. Firma Tizel Kisilik ve Odeme/
Harcama Bilgileri Kontrolu

https://sellercenter.jumia.com.eg/adresine gidilerek Jumiatarafindan
iletilen giris bilgileri ile satici hesabina giris yapllir. “Settings > Your Profile” islem
adimlari takip edilir.

SELLERCENTER JuMiA JUMIA JUMIA E'”

EXPRESS

CREATION JUMIA NEWS PAY
ADVERTISING BILLS

Important Links: Warehouse inbound tool Packaging Materials

RAISEA CLAIM

Please download the contract, print it and send a signed copy to Jumia office English version available here Uk ) s g e o] ) 5 A ARy il sl g

Coach ~ Products = Orders = Promotions ~ Reports ~ Settings ~ Help ~ 1=

Promotions

Manage Users

03 - 08 55 Manage Pickers

Document Templates

Integration Management

Gh

FLASH SALE

FLASH SALE r FLASH SALE

0 29 0

Acilan ekranda bulunan, “Display / Shop Name” alaninda isletmeye
ait Unvan bilgisi géruntulenir.

Your Profile ¥ Rate this page

General Terms & Conditions Seller Logo Commissions & Fees  Shipping Brands

Seller Account Information

Seller ID

Display Name / Shop Name [ I

Email Address *

Please selectif you're an Business Entity/Company v
Individual or Business
Entity/Company *

Account Manager First and
Last Name *

Account manager phone
number *

Phone Number 2

13


https://sellercenter.jumia.com.eg/

Odeme bilgileri ise ayni sayfanin alt kisminda bulunan “Bank Details”
alaninda goruntilenir.

Bank Account

Bank name list HSBC - HSBC ¥
Bank HSBC

Bank Code
Account Name
Account Number *

SWIFT

Debit Balance Amount

Debit Balance Reasons

Finance validation valid
Finance comments valid
IBAN
Finance Comment Updated 01-07-2022 =
Date

5. Kullanici Yetkilendirme

Ana menu Uzerinden “Settings > Manage Users” islem adimlari izlenir.

LS
Excellent

SELLERCENTER Jumia JUMIAS  JUMIAS__

CREATION JUMIA NEWS PAY
ADVERTISING BILLS

Important Links: Warehouse inbound tool Packaging Materials

Please download the contract, print it and send a signed copy to Jumia office English version available here Ui i) sl g i ) ] g a5 g A i) uans el

Coach ~ Products ~ Orders ~ Promotions ~ Reports ~ Settings ~ Help ~

Your Profile

Manage Pickers 03

Promotions

Document Templates

FLASH SALE . FLASH SALE
1 0 29 0

FLASH SALE
14 0

Join the promotion Join the promotfion Join the promotfion

14



Ekran17: Acllan sayfada yetkilendirilmis kisilerin bilgileri ve rolleri yer almaktadir.
Yetkilendirme islemini gerceklestirmek Uzere “+Add User” butonuna tiklanir.

o

Excellent
SELLERCENTER JUMIAG JUMIAG JUMIAC
VENDOR HUB TRAINING EXPRESS
o CREATION JUMIA NEWSO PAY O
22” SERVICES ADVER’TISINE FEED BILLS
Important Links: Warehouse inbound tool Packaging Materials
RAISEA CLAIM
Please download the contract, print it and send a signed copy to Jumia office English version available here A Jaida) «pmti 1 L e ) ) g Anidigi g ARl g ) Jusad pa i
i Coach ~ Products ~ Orders ~ Promotions ~ Reports ~ Settings ~ Help ~ 1=
Users  # Rate this page + Add User Email, Seller Name Gy
Email Role Seller Name Status API Key Actions
Seller Full Access Active c7f93fd28348d54d936458167d0d4cf448920d84  Edit Delete
- Seller Full Access Active 6c712a33f44bal59aa%0a3505b5453b2683453e9  Edit Delete
Seller Full Access Active 22606522890b75cf42d126e7abef146c19faedeb Edit Delete
Seller Full Access Active b673291c634a3d05f6e1483e4bB1242c64588%9ad Edit Delete
Seller Full Access Active 32c0b633a1bc93335bfd96680c1408abfoc643ac  Edit Delete
Seller Full Access Active 8138da240f6904c2714827fd53e33e2bad1ffTc3 Edit
Seller Full Access Active 3dT6a25afdfIeSal14bcefe150a1f36a854fa93c Edit Delete
Seller Full Access Active ablaead04083ebT98bf3af1ff887690f403f3c62 Edit Delete
Seller Full Access Active df5d6beeddf94bdcdfaab770f11452442¢383445 Edit Delete

Ekran 18: Daha sonra incelemeci kurulus tarafindan yararlaniciya iletilen
bilgilerin girisi yapilir ve “Save” butonuna tiklanarak kullanici yetkilendirme
islemi tamamlanir.

SELLERCENTER Jumiac JUMIAC JUMIAG S 4715
VENDOR HUB TRAINING EXPRESS

Py CREATION JUMIA NEWSO PAY O

29% SERVICES ADVER'TIS!NE FEED BILLS

Important Links: inbound tool P:

Please download the contract, print it and send a signed copy to Jumia office English version available here L dei) sl Lo e ) Al g ndgl g Aoy sind) Jaasd g i

i Coach ~ Products = Orders ~ Promotions Reports + Settings Help ~ 2=

Manage Users » Add User

Add User Rate this page

Role * Seller Full Access v

Email Address *

Name *
Default Language * Arabic (Egypt) ¥
Active *

S

15



6. Uriin Listeleme

Satici merkezi hesabinda bulunan ana menu Uzerinden “Product >
Add a Product” islem adimlari izlenir.

L\
o

SELLERCENTER 4YMIA JUMIA JUMIA )

EXPRESS

CREATION JUMIA NEWS PAY
ADVERTISING BILLS

Impertant Links: Warehouse inbound tool Packaging Materials.

RAISE A LA

Please download the contract, print it and send a signed copy to Jumia office English version available here b ] s g e ) All ) g AnB S 5 Dol Shal) Jaaad ga i

Manage Products

Orders ~ Promotions ~ Reports ~ Settings ~ Help ~ 1=

Promotions
Manage Global Products

Add a Product
Import Products
Manage Images
Fulfillment by Jumia

-

FLASH SALE FLASH SALE FLASH SALE

1 0 30 0 15 0

Join the promotion Join the promotion Join the promotion

16



Ekran 20: Agilan ekranda bulunan "Browse Categories” sekmesi Uzerinden

Urtne ait kategori secimi yapllir.

UMIAC UMIAC JUMIAS
SELLERCENTER ‘\’/ENDDRHUE +9AINING EXPRESS

/E;’,CEEATIDN JUMIAC NEWSO PAY ©
TS SERVICES ADVERTISING FE£D BILLS

Important Links: Warehouse inbound tool Packaging Materials

RAiSEA CLAM

Please download the contract, print it and send a signed copy to Jumia office English version available here

5 Coach ~ g3 Products ~ ® Orders ~ Promotions « Reports = Settings ~

Add a Product  # Rate this page
Please select a primary category for your product

Search for categories, sub-categories Q

Browse Categories Most Used Categories

Excellent
Score: 4715

et A g R Al )t Ry Sl el e

Help ~ 2=

Automobile > Accessories & Supplies > Albums, Frames & Photo Organizers >
Baby Products > Audio > L Binoculars, Telescopes & Optical Devices >
Books, Movies and Music > Camera & Photo > E Darkroom & Developing Products >

Car Navigations & Car AV > Digital Photo Frames

Fashion = eBook Readers & Accessories > Digital Photo Storages
Gaming > GPS & Navigation DVD Writers

Garden & Outdoors > Headphones > Film Cameras >
Supermarket > Home Audio > Film Scanner

Ekran 21: Acilan Urin detaylar sayfasinda Grindn, ingilizce ve Arapca

marka bilgisi, model numarasi ve renk bilgileri girilir.

Product Information 0 More Product Details o Product Pricing 0 Images

* Indicates required field. Draft saved at 21 Mar 2024 09:20

20"

Content Score

Name (English) *

Value is required and can't be emply

Name of the product. For a bette

Example: GH-3000 10MP W mera - Black

g quality, the name should consist of the actual product name, if available color, edition, speciality

Brand *

Value is required and can't be empty

ning: Any ¢

mpts to add a fake produ

Model Number

This field is for the model description of your product
Example: GH-3000-White, 9300, C205

Main Color
Main color of the product, can be also a certain shade of a color or a brand specific color description
Example: royal blue, mint green, Peach red

0 EGP: Repeating

| lead to the shion Mall Egypt
s a ore information on origi
utube.comiwatch?y | *You cannot add a
logo o brand name product even unde s't be If your brand is not existing
mail to&nbsp;contentgm.mall.egd in 24H of your re
5 if it doesn't belong to a brand. If your brand is not e m, please send a mail to contentgm. mall. eg@jumia.com to be
4H of your request

Name (Arabic) *

Value is required and can't be emply

Name of the product. For a better listing quality, the name should consist of the actual product name, if available color, edition, speciality

Example: GH-3000 10MP Wide Angle Camera - Black

Primary Category Electronics > Cameras > Digital Cameras > Compact Cameras

Enter Product Details

17
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Sayfanindevaminda, Urlne ait sirasiylg; 6l¢ct, agirlik, renk, hammadde,
Uretim Ulkesi bilgileri girilir. “General Description” alaninda “Made in Tirkiye”
ibaresine yer verilmesi beklenmektedir. Arapca Urln aciklomasi alaninda ise
ilgili ibareye arapca dilinde yer verilebilir.

Product Information @ More Product Details @  Product Pricing @@ Images

~ Product Specification Content Score

Dimensions (Length x Widih x
Height in cm)

Weight (KG) *

Color Family

Main Material

Production Country Please select i

~ Product Description

Youtube ID
- . oo
General DESCHPII?F 1 BIU &4 == 33 SE=Z «o90E= rmmomism B
{English) *
4
General Description 1 BIU 44 == 3% E=E= @eaE= rmmbmoo B
{Arabic) *

18



“Product Pricing” sekmesi altinda bulunan “EAN/UPC/ISBN” alanina
Urine ait KTUN bilgilerinin girisi gerceklestirilir. Urline ait diger gerekli bilgiler
girildikten sonra eger farkli bir Grln cesidi bilgisi eklenecekse, sol altta bulunan
“Add another product variation” butonuna tiklanir, “Upload Images” butonuna
tiklandiktan sonra Grdn gorselleri yuklenir.

Coach ~ Products ~ Orders ~ Promotions ~ Reporis - Settings ~ Help - 1=
There is required information missing in some of the tabs. x

Add a Product to category Electronics > Cameras > Digital Cameras > Compact Cameras ¥ Rate this page

Product Information @@  More Product Details @  Product Pricing @  Images 2 0
Content Score

Variation  Seller SKU™ EAN/7UPC /ISBN ‘Quantity

]

Value is required and can't

Sale Price Sale Start Date  Sale End Date

be emply

+ Add another product variation

|
7. Listelenen Uriinlerin Kontrolu
ve Duzenlenmesi

Listelenmis Urlnlere ait bilgileri glincellemek icin ana menu Uzerinden
“Products > Manage Products” islem adimlari izlenir.

Coach ~ Products ~ Orders - Promotions - Reports - Settings - Help - 2=

Manage Products
Your shop has §
account manag| Manage Global Products

y Admin, Consignment only. Your products are now offline but you can still process your orders. Please contact your x

Add a Product

Product Ovel
Import Products

m Live Imag. Ma | Best Selling  |nactive ~

Fulfilment by Jumia Export - + Add

Not Authorized  Tagged

Sale Price © Subsidize Price  Available Visible

21 Feb 2023 EX ] et
21 Feb 2023 Z - EX ] -
21Feb 2023 BEX | Ea
21 Feb 2023 [ on I
21 Feb 2023 5 : EX | Edt-
18 Jan 2023 - a - EX | Edt-

19



Ekran 25: Listelenen UrlUnlerin acildigr sayfada, ilgili Granin sagd kisminda
bulunan “Edit” basligi altindaki “Edit Details” butonuna tiklanir.

i Coach ~ Products - Orders -~ Promotions ~ Reports ~ Settings ~ Help ~ 1=

Your shop has been delisted. Reason: Delisted by Admin, Consignment only. Your products are now offline but you can still process your orders. Please contact your x
account manager to get your shop back online.

Product Overview  # Rate this page

m Live Image Missing PoorQualty SoldOQut BestSeling Inactive - NotAuthorized Tagged

Please select an action ~ Export - + Add Product name, Sku or other available criteria =}
Sale Price Sub: e Price ~ Available Visible ij Actions

21 Feb 2023 = = EX | | edt-
21 Feb 2023

Manage Product Images
21 Feb 2023 - - Delete Product

Restore shop version
21 Feb 2023

Copy Product
21 Feb 2023 BEY | -
18 Jan 2023 - a EX | -

Ekran 26: Urline ait tim bilgilerin bulundugu detay sayfasinda sirasiyla; Uriin
adi, marka, model numarasi, renk, Arapca isim ve ilerleyen genel bilgilerin
dlzenlemesi yapillir.

§ Coach ~ Products ~ Orders ~ Promotions ~ Reporis ~ Seitings ~ Help ~ 2=
Product Overview » Edit Product

Your shop has been delisted. Reason: Delisted by Admin, Consignment only. Your products are now offline but you can still process your orders. Please contact your x
account manager to get your shop back online

Edit Product ¥ Rate this page
Product Information  More Product Details  Product Pricing  Images 3 5

Content Score

Indicates required field

Name (English) *

Brand *

Example e "Gene f it doesnt bel to a brar b § € - o sase se e tentgm.mall. eg@jumia.com to be

Model Number

Main Color

Name (Arabic) *

ShopSKU |



8. Toplu Uriin Listesi indirme

Elkran 27: Toplu Grdn listesi indirmek icin https://vendorcenter.jumia.com/sign-
in adresinden Vendor Center paneline giris yapillir.

JUMIAO VendorCenter

G Sign in with Google

Sign in with Email

0 Sign in with JUMIA

Sell on Jumia

Ekran 28: Vendor Center'da bulunan sol kisimdaki menu Uzerinden “Products”
bashgi altindaki acilir listeden “Manage products” basligina tiklanir.

“ VENDOR CENTER

B oves

=

Manage Products

Add Products

Fulfilment by Jumia
@ Promotions
% Advertise your Products

[@) Account Statements

Hey there, here is a resume of where

Yours to do

Pending orders (156)

Please process your orders before they are cancelled to avoid penaities

'CHECK ORDERS

Business metrics

is at

Ship orders (1)

Your orders could be c:

||||| Sold
1.55K

AP 1670%

-ancelled if not shipped

‘CHECK ORDERS

€D 300ays 90Days

Seller score

3.67

21

Rejected products (1K+)

Please review your products data

Learn how to do

Create new product

How to add a product which does not exist on

JJJJJ

SEE TUTORIAL

UPDATE PRODUCTS

Raise a claim

Contact support team If you have issues

REQUEST HERE

Fulfillment by Jumia

All there is 1o know about Jumia Express:

SEE TUTORIAL

Improve your rating

Allthere is to know on seller score

SEE TUTORIAL


https://vendorcenter.jumia.com/sign-in
https://vendorcenter.jumia.com/sign-in

Listelenen Urlnlerin durumunu icin “All” secimi yapilir. Sag Gst kisimda
isaretli bulunan “lImport/Export” butonu tiklanir.

indirilmek istenilen raporun yapisi icin “Type” bashg altinda
“Product”, “Action” baslJi altinda “Export Status” secimleri gerceklestirilir ve
“Next” butonuna tiklanir.

orders

B Products ~

“Choose Shop” baslgi altinda magaza secilir ve “Next” butonu tiklanir.
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Ekran 32: “Apply Filters” baslhgi altinda tarih arahigi ve Ulke bilgileri secilir ve
“"Export” butonuna tiklanir.

w VENDOR CENTER =
orders

@ seectanacton
Products A

@ choose shop

Manag:

Add Products e Apply filters.

Fulfiliment by Jumia v

11112024 - 7/31/2024 a] Egypt v

© Promotins

3 BACK
4% Advertise your Products

Ekran 33: indirilen dosyada KTUN/EAN bilgileri isaretli kolonda gdsterilmistir.
CSV formatinda indirilen dosyayl agmak icin 13. CSV DOSYASININ EXCELE
AKTARIMI bashgi altindaki yonergeler izlenmelidir.

18l PRODUCT_SID createD AT [ ec status B
2 |m : i §29.07.2024 04:07

3| .§29.07.2024 04:07 ACTIVE
4 29.07.2024 04:07 ACTIVE
55 1§29.07.2024 04:07 ACTIVE
6 1§29.07.2024 04:07 ACTIVE
7 -{29.07.2024 04:07 ACTIVE
8 '§29.07.2024 04:07 ACTIVE
9 29.07.2024 04:07 ACTIVE
10 +§29.07.2024 04:07 ACTIVE
1 29.07.2024 04:07 ACTIVE
12 "§29.07.2024 04:07 ACTIVE
13 29.07.2024 04:07 ACTIVE
14 28.07.2024 05:07

15 i 28.07.2024 05:07 ACTIVE
16 1§28.07.2024 05:07 ACTIVE
17 28.07.2024 05:07

18 1§28.07.2024 05:07 ACTIVE
19 1§28.07.2024 05:07

20 28.07.2024 05:07 ACTIVE
21 '§28.07.2024 05:07 ACTIVE
22 28.07.2024 05:07 ACTIVE
23 |28.07.2024 05:07 ACTIVE
24 -128.07.2024 05:07 ACTIVE
25 28.07.2024 05:07 ACTIVE
26 '|28.07.2024 05:07 ACTIVE
27 .§28.07.2024 05:07 ACTIVE
28 1|28.07.2024 05:07 ACTIVE
29 28.07.2024 05:07 ACTIVE
30 §28.07.2024 05:07 ACTIVE
31 28.07.2024 05:07 ACTIVE
32 -§28.07.2024 05:07 ACTIVE
33 28.07.2024 05:07 ACTIVE
34 .|28.07.2024 05:07 ACTIVE
35 *§28.07.2024 05:07 ACTIVE
36 28.07.2024 05:07 ACTIVE
37 {28.07.2024 05:07 ACTIVE
38 | e e« BN, SRS, —io.o..7|28.07.2024 05:07 ACTIVE

| Sayfal products_status.1722862659753 ®
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9. Toplu Siparis Listesi indirme

Toplu siparis listesi indirmek icin Vendor Center'da bulunan sol
kisimdaki menU Gzerinden “Order” bashgi tiklanir.

V. Hey there, here is a resume of where

Yours to do

Pending orders (155)

Business metrics

1.55K

Seller score

3.67

is at

Ship orders (1)

Rejected products (1K+)

30Days 90Days  Learn how to do
Create new product Raise a claim
Fulfillment by Jumia Improve your rating

Acilan ekranda siparislerin tim durumlarini gérmek icin sol UGstte
isaretli “All” butonu tiklanir ve tarih araligi secilir. Ardindan siparis listesini
indirmek icin sol Ust kisimda isaretli olan “Export” butonu tiklanir.

24
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indirilen Excel dosyasinda yararlaniciya ait Gridnlerin EAN/KTUN
bilgilerine “Seller Sku” situnundan ulasilabilmektedir. isaretli “Paid price”
sUtununda secilen tarih araligina gére satis tutarlari goérintilenir. CSV
formatinda indirilen dosyayi acmak icin13. CSV DOSYASININ EXCELE AKTARIMI
basligi altindaki yonergeler izlenmelidir.

R35 - % || Woman Paperbag Denim Trousers
1 Ad d
74 30.07.2024 23:54 5.
3 30.07.2024 23:47 4.08.2024 11:18 Egypt 17900 17900 1750
4 30.07.2024 23:41 4.08.2024 19:05 Egypt 8858 31900 876
5 30.07.202423:41  4.08.2024 19:05 Egypt 8302 29900 874
6 30.07.202423:15  3.08.2024 17:32 Egypt 8900 8300 0
7 30.07.2024 23:15 3.08.2024 17:32 Egypt 8900 8900 0
8 30.07.2024 23:15  3.08.2024 17:32 Egypt 8900 8900 0
30.07.202423:15  3.08.2024 17:32 Egypt 8900 8900 0
10 30.07.2024 23:15  3.08.2024 17:32 Egypt 8900 8900 0
11 30.07.2024 23:10 4.08.2024 16:55 Egypt 15900 15900 1750
12 30.07.2024 22:42  1.08.2024 13:53 Egypt 60900 60900 0
13 30.07.2024 22:40  2.08.2024 20:07 Egypt 10900 10900 700
14 30.07.2024 22:40  2.08.2024 20:07 Egypt 10900 10900 700
15 30.07.2024 22:40  1.08.2024 16:09 Egypt 0 12900 3500
16 30.07.2024 22:17 1.08.2024 14:57 Egypt 104900 104300 1500
17 30,07.2024 22:17  1.08.2024 14:57 Egypt 104900 104900 1500
18 30.07.202422:15  1.08.2024 14:16 Egypt 20900 20900 3500
19 30.07.2024 21:45 1.08.2024 11:58 Egypt 25800 25800 700
20 30.07.2024 21:45 1.08.2024 11:58 Egypt 25800 25800 700
21 30.07.2024 21:45 1.08.2024 11:58 Egypt 25800 25800 700
22 30.07.2024 21:45  1.08.2024 11:58 Egypt 12900 12900 700
23 30.07.2024 21:45  1.08.2024 11:58 Egypt 46900 46900 700
24 30.07.2024 21:43  4.08.2024 16:29 Egypt 40900 40900 874
25 30.07.2024 21:41  1.08.2024 15:56 Egypt 20900 20900 1166
26 ) 30.07.202421:41  1.08.2024 15:56 Egypt 30900 30900 1168
27 30.07.2024 21:30  3.08.2024 12:53 Egypt 20900 20900 1750
28 30.07.2024 21:30 3.08.2024 12:53 Egypt 14300 14300 1750
29 30.07.2024 21:25 1.08.2024 14:56 Egypt 23900 23300 584
30 30.07.202421:24 1.08.2024 12:53 Egypt 79900 79900 1750
31 30.07.202421:24  1.08.2024 12:53 Egypt 59900 59900 1750
32 30.07.202421:21 1.08.2024 16:25 Egypt 20800 20500 1750
33 30.07.202421:10 1.08.2024 11:54 Egypt 38300 48900 0
34/ 30.07.202420:22 1.08.202413:13 Egypt 7900 7900 3500
35 30.07.2024 20:17  1.08.2024 12:28 Egypt 30500 90900 0
36 30.07.202420:11 5.08.2024 15:14 Egypt 39300 39500 1166
37! 30.07.202420:11 5.08.2024 15:14 Egypt 40900 40900 584
38 i e | 30.07.2024 20:03 1.08.2024 13:48 Egypt 20900 20900 1750

10. Komisyon Giderlerinin
Raporlanmasi ve Faturalandirilmasi

Komisyon giderlerini raporlamak icin https://vendorcenter.jumia.
com/ linki tiklanir ve Jumia Vendor Center’'a giris yapilir. Sol kisimda bulunan
menUden “Account Statements” basligi tiklanir.

V. Hey there, here is a resume of where is at
=
Av
Yours to do
Orders
Products v
Promotions
4 Advertise your Products Business metrics 30Days 90Days  Learn how to do

tems Sold Assortment Live Create new product Raise a claim

= 1.51K
dd a product which does Contact support team if you have
My 0127 A T13% — 0% on Jumia issues
Seller score
Egypt h4
Fulfillment by Jumia Improve your rating
Cancellation rate
) = - s to know about Jumia All there is to know on seller score
Choo: ps ating
Quality return rate
3.67
Average customer rate
v

25


https://vendorcenter.jumia.com/
https://vendorcenter.jumia.com/

Elkran 38: Hesap 6zeti sayfasinda, komisyon ve diger giderlere ait rapor indirmek
icin sol Ust kisimda bulunan isaretli “Export Transactions” butonu tiklanir.

w VENDOR CENTER = Account Statements
Account Statements

EJ orders
Products v R te v e v =~ S O S i
Due & Unpaid Open Statement Paid in the last 3 months

> Promotions
lp:- Advertise your Products

STATUS ©OPEN  ©PAID  © UNPAID currency: (O USD (@) LOCAL
[ Account statements

Period / Number / Status Payout

05 Aug 2024 - End of the period
= Current Statement ® OPEN

29 Jul 2024 - 04 Aug 2024
== EG13643-20240804 ® UNPAID

Choose Shops
22 Jul 2024 - 28 Jul 2024
= EG13643-20240728  UNPAID

15 Jul 2024 - 21Jul 2024
== EG13643-20240721 ® PAID _

Ekran 39: Rapor c¢iktisi tercihleri icin acilir pencereden raporun tarih arahgdi
belirlenir, 6deme durumu “Paid” secilir ve “Export” butonuna tiklanir.

EXPORT TRANSACTIONS

To export transactions the following filters should be filled. Maximum date range for exporting is 6 months.

Start Date * End Date * Payout Status *

7/1/2024 B 7/31/2024 B paid

EXPORT
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lgili sayfanin alt kisminda bulunan “Transactions Exports” basligi
altinda, talep edilen raporu indirmek icin sag Ust kisimda isaretli simgeye
tiklanir.

Transactions Exports

Requested Created Status Download

05 Aug 2024 10:54 05 Aug 2024 10:55 E
05 Aug 2024 10:48 05 Aug 2024 10:48 O
01 Aug 2024 10145 01Aug 2024 10:45 O

01Aug 2024 10:37 01Aug 2024 10:38

Komisyon giderlerine iliskin Excel raporunda “Transaction Type”
kolonunda “Commission” gider kalemifiltrelenir. KTUN/EAN bilgileri ve komisyon
giderleri isaretli kolonlarda gésterilmistir. CSV formatinda indirilen dosyayi
acmak icin13. CSV DOSYASININ EXCELE AKTARIMI bash@i altindaki yonergeler

izlenmelidir.

e EJ Transaction Number [ Transaction state [ Details seller sku [

n Z'ye Sirala EG13643-18Y020M APPROVED -6214

2] Zden AyaSials EG13643-1ZKFCTH APPROVED -1615
LOTHOIL , EGI3643-11FUBAY  APPROVED ) 8077
1.07.2024 02: EG13643-1SBT1SY APPROVED -5795
2 B Transaction Type” Filtzesini Temizle T e o

1.07.2024 11: EG13643-1BUIAAR | APPROVED 6061
L07.2028024  Metin Fittreleri , |EG13643-1A3884M  APPROVED 3 2949
107.200402: - EG13643-1POX0BP  APPROVED -2064
1.07.2024 08— - O ec136a3-1627200 APPROVED -1023
1.07.2024 12: ¥ moumonasea EG13643-18£7866 APPROVED -7251

- Commission
1.07.202413: (s S EG13643-1228785 APPROVED -43a7
1.07.2024 10 [] Commission Rebate Credit EG13643-1CDEMBU | APPROVED -4728
1,07.202410: ] tem Price EG13643-1XNCKLN  APPROVED 0 1912
1.07.2024 10: EltempriceCruckt EG13643-1VHIEPS APPROVED -4135
(] Lost or Damaged (Product Level) Cred

1,07.2024 09: Dl shinping & Processing Fes EG13643-16P25U2 APPROVED ] -6802
1,07.2024 16: EG13643-1UGB6H2 | APPROVED -11248
1,07.2024 09: —— EGI343-1VAGA25  APPROVED 9 7543
1.07.2024 16 EG13643-1FBA3PR  APPROVED -1857
1.07.2024 09: [Tamem | | ipt  |EG13643-10HCXUN  APPROVED -6802
1.07.2024 09: EG13643-1TSBSH2 APPROVED -7840
1.07.2024 09:12 Commission EG13643-1196BIU APPROVED -6802
1,07,2024 09:12 Commission EG13643-L9WUIE APPROVED -7840
1,07.2024 09:25 Commission EG13643-23KCAD) APPROVED -8284
1,07.2024 09:26 Commission EG13643-1SKFS90 APPROVED -1615
1.07.2024 09:33 Commission EG13643-1FDANPB  APPROVED " 10779
1,07.202417:12 Commission EG13643-1T6TVDS  APPROVED -a347
1.07.202417:12 Commission EG13643-10JN7CE  APPROVED -2168
1.07.2024 17:13 Commission EG13643-237F0MM | APPROVED -4347
1.07.2024 10:27 Commission EG13643-1500399  APPROVED 5073
1.07.2024 10:27 Commission EG13643-LIRSLSG APPROVED 3724
1.07.2024 10:27 Commission EG13643-12J3ZRC APPROVED -3724
1.07.2024 10:31 Commission EG13643-1558HVT APPROVED -4965
1,07.2024 09:45 Commission EG13643-1RSLGEK APPROVED 5320
1,07.2024 09:46 Commission EG13643-24TWRX  APPROVED -16588
1.07.2024 09:46 Commission EG13643-IMVHX3  APPROVED 15551
1.07.202417:13 Commission EG13643-1L50PS2 APPROVED 2894
1.07.202417:13 C EG13643-1RESFFP APPROVED - 4139
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11. Reklam Giderlerinin Raporlanmasi
ve Faturalandirilmasi

Jumia platformunda reklam hizmetleri, Sponsorlu Urtinler (Sponsored Products)
araciligiyla sunulmaktadir. Reklaom giderleri Jumia Ads paneli Uzerinden
raporlanir. Jumia, reklam giderleri icin ayri bir fatura dizenlememekte olup
s0z konusu giderler yararlanicinin satis hasilatindan mahsup edilmektedir. Bu
nedenle faturalandirma islemi, Jumia Vendor Center'daki Hesap Ozeti (Account
Statements) raporu Uzerinden gerceklestirilir.

Reklam giderlerindeki 6n onayl Urlnlerin tespiti icin yararlanici
tarafindanincelemeci kurulusa 6n onay asamasinda Reklam SKU
(COD_SKU_SIMPLE) — Seller SKU (SKU_SUPPLIER_SOURCE) -

KTUN (GTIN_BARCODE) eslestirmelerinin tablolarinin sunulmasi
gerekmektedir.

1.1. Reklam Giderlerinin Raporlanmasi

Jumia platformunda reklam raporlarina erismek icin Jumia Ads paneli kullanilir.
Reklam paneline Jumia Vendor Center Uzerinden veya dogrudan myads.jumia.
com adresi Uzerinden erisim saglanabilir.

Ekran 42: Jumia Vendor Center'da sol menlide yer alan “Advertise your
Products” basligina tiklanir.

and Product Page) on Jumia.

w =
B o
g . Get Visibility and Sales for your products on Jumia with Sponsored
o Products
Sponsored Products help you promote your products to most suitable shoppers, at the most atiractive locations (Search Page, Category Page

| Croste Your First Campaign Now!

Advantages of Using Sponsored Products

_ Increase your Visibility Showcase your Products _. Boost Sales
Get an opportunity 10 showcase your With the opton 1o promote multiphe With Sponsared Products, you sre
Pioducts on the 1op of the search and Prodects, you can boest visibity for abie 10 boO3E your sales and track
the categary page slong with new products or stock on special in your efficiency by measuring your
dedicated widget on Product Page your catsiog Returm on Advertising Spend (ROAS)
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Jumia Ads panelinde sol menlden “Reporting” secenedine tiklanir.
Acilan sayfada rapor turleri listelenmektedir: Seller, Sponsored Products
campaigns, Products, Keywords ve Jumia Account. Uriin bazli reklam giderlerini
raporlamak icin “Seller” bashgina tiklanir.

# Allcampaigns

g Reporting

£ APl integration Seller

Sponsored Products campaigns

Products

Keywords

Jumia Account

Acilan “Seller report” sayfasinda sol taraftaki “Filters” panelinden
“Period” alanina tiklanir. “Range Type” olarak “Custom” secilir. “Start Inclusive”
ve “End (Exclusive)” alanlarindan ilgili ayin baslangic ve bitis tarihleri belirlenir.
“APPLY"” butonuna tiklanarak rapor guncellenir.

A Allcampaigns A Baek by Seguirthiy
Seller report
= APlintegration Filters |« Global ~ Sponsored products  Display  Help
Periad 23.2M 110k 212k 0.5% 1.62 241k 1.24M 17.1%
LEm1giont! & Edittime range
Oper =0
Custom
Publis
Configure custom time range
= | | IINEERANE
Store _ _
Specific Date/Time Specific Date/Time 1 7 1
2025-12-01 00:00:00 2025-12-31 00:00:00 ’
Campaign
Actual time range 0
2025-12-01 £ col < 2025-12-31 -
CANCEL appLy I
E— z “_I l I I :
Anm m=ENEEERNEE NN
CLEAR ALL 2 o Feb
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Filtreleme alaninda “Publisher” basliginda ilgili pazaryeri (6r.
Jumia Egypt), “Store” bashdinda ilgili magdaza, “Campaign”

basliginda ilgili kampanyalar secili olmalidir. Filtrelerin dogru
uygulandigindan emin olunduktan sonra rapor indirilmelidir.

Ekran 45: Filtreler uygulandiktan sonra Grin bazli reklom raporu ekraninda,
sag Ust kosedeki U¢ nokta simgesine tiklanir. A¢cilan mentden “Export to Excel”
secenegine tiklanarak rapor indirilir.

¢ All campaigns € Back 1o Reporting
B Reporting Seller report
i APl integration Filters le Global ~ Sponsored products  Display  Help
Period
2025-12-01 scol<2.. & Detailed performance
Operator
1 option Categories  Products
Publisher o]
Ll Show 500 ~ entries Search Search Force refresh
| Fetched a few seconds ago
Store
Enter fullscreen
1 option Campaign Ad-group - Product SKU Offer SKU Impressions - Clicks = Spend - Conversions - Sales - CTR CPC
& —-— First DEISBENY 12200 450k 250 [ Exporto.CSv 7| Dovmioad
mpaign S 5 Campaign 211134541 211134541 T =
2 options —
- First DE196MWIVVITHNAFAMZ-  DETI66MWVVIHHNAFAMZ- 12830k 100k 7092.64 Dwnload as image 17 38% 055
S campaign | 214176784 214770784 |
Filters out of scope (0) e
— First DE196MW2INI7THNAFAMZ-  DET966MWNITHNAFAMZ- 13380k 102k 624.44 17 107516 101% 171 83% 055
S Campaign 214159386 214559386 -
-—
APPLY FILTERS il 2]a]4|s]|s]|7]a]|o]lun||n

Ekran 46: indirilen reklom raporunda isaretli sttunlar gdésterilmektedir.
“Campaign” sttununda kampanya adi, “Ad group” stGtununda reklam grubu,
“Product SKU” ve “Offer SKU” situnlarinda Urine ait SKU kodlari, “Spend”
sUtununda yapilan reklam harcamasi (yerel para birimi cinsinden) ve “Sales”
sUtununda reklomdan dénen satis geliri yer almaktadir.

A B < | D Il 3 - - J | 4 L | [ | N | o |
- Campaign_ ] Adgroup |- | Product SKU -1 Offer SKU = ions - | Clicks | - | Spend |~ - | Sales | - ar_ [~ PC__ |- | ACoS (Optinont - ROAS (Optino - |
"0 | January 2026 |2nd campaign - DE1%e DE1S 129172 183 353,64 1] 399 | 0001416716 1932459016 0,886316 1,128266
T 1| ienuary 2026 J1st Campaign  DE196 DE19 [ 10189 607 1033,32] H 3695 | 0005957054 1,702339374, 0,279654 3,575853
2 | isnuary 2026 J1st campaign - 2 DE186 DE13 83935 173 294,1) 16 10575 0,001845241 17 0,027811 35,957157
3 | i1enuary2026 Jist Campaign  DE1g6 DE1S 69066 135 229,5§ 4 ge4| 0001854652 17 0,259615 3,851852
4 | ianuary2026 Jist Campaign  DE196 DE1S 67840 a17 708,9| 3 1347 0,006146816 17 0,526281 1,900127
5 | January2026 J1st Campaign  DE196 DES [ 64578, 6 107,1) 1 209 0000975564 17 0,358194 2,791783
6 | January2026 |2nd campaign - DE196 DE13 [ 52095, 334 622,84 3 1697 0005378855 1,863502814. 0,366788 2,726367
7| 1enuary 2026 st Campaign -4 DE196 DE19 57184 8 1428} 1 699 )| 0001468942 17 0,204292 2894958
8 | January 2026 st Campaign - 2DE196 DE19 53474 330 561 7 2803 0,006171223 17 0,193916 5,156863
9 | January 2026 st Campaign - 2 DE196 DE19 50697 182 322} 3 1797 0,003580956  1,769230769, 0,179188 5580745

10 | January 2026 fJist Campaign  DE1S6 DE13 49403 230 391} 2 48] 0,004655588 17 0913551 1,094629

11 | Jenuary 2026 st Campaign - 2 DE1S6 DE1g 49210 81 137,7) 2 1698 0,001646007 17 0,081095 12,331155

12 January 2026 J1st Campaign - 2 DE196 DE19 47566 189 3213 1 349 0,003973426 17 0,92063 1,086212

13 January 2026 f1st Campaign  DE196 DE19 b 45378 150 289,54} 0 0 0,003305567 1,930266667 0

14 | ianuary 2026 |1t Campaign - 2 DE196 DE19 45162 233 403,22 1 509 0005159205 1,73055794. 0,673155 1,485541
15| 1anuary 2026 st Campaign -4 DE196 DE19 45084, 188 319,64 0 of 0004169992 17 0
16 | I1anuary 2026 st Campaign - 2 DE196 DE1S 44796, 264 503,83} 1 599 0005893383 1,90844697 0,881119 1,188893
17 | December 25 JFirst Campaign DE186 DE1S 41277 129 240,49 14 9636 | 0003125227  1,864263566 0,024957 40,068194
18 | January 2026 |2nd camapaign  DE1SE DE1g 39562 303 515,1] 2 g8  0,007658865 17 0,573608 1,743351

18 | January 2026 st Campaign - 3 DE1S6 DE1S 39142 158 2686} 1 399 0004036585 17 0,673183 1,48548
20 lanuary 2026 1t Campaign - 2 DE196 DE19 38966 251 441,71 8 3355 0,006441513 1,759800797 0,131657 7,595481
L December 25 §First Campaign DE196 DE19 38740 320 579,97| 2 10637 0,008260196 1,81240625 0,054524 18,340604
2 lanuary 2026 §2nd campaign - DE156 DE19 38615 368 625,6] 4 1396 0,009529975 17 0,448138 2,231458
23| i1anuary 2026 st campaign - 2DE196 DE19 38538 o8 166,64 0 off 0002542945 17 [
24| I1anuary 2026 J2nd campaign - DE186 DE1S 38486 283 535, 1 2099l 0,007613158 1,83003413 0,178793 5,593062
25 | January2026 Jist Campaign  DE1%6 DE1S 38110 339 576,3] 16 2784 0,008895303 17 0,207004 4,830817
26 | 1anuary 2026 Jast Campaign -4 DE186 DE1g 37434 39 6,3] 2 398 0001021834 17 0,166583 6,003017
27 || January 2026 J1st Campaign - 2 DE196 1 DE1g 37238 332 652,5) 2 1598 | 0008915624 1,965361446 0,408323 2,449042

[ 28 | January2026 §2nd campaign - DE196 DE1g | 37047 143 243,1) 3 3075 0003859962 17 0,079057 12649116
28| ienuary 2026 |2nd Campaign - DE1g6 DE19 36419 20 153} 0 of 0002471238 17 | 0
T30 | ienuary 2026 J1st campaign - 2DE196 DE19 36331, 70 119) 0 off 0001926729 17 0
31| Ienuary 2026 |15t Campaign -4 DE196 DE19 35586 80 102} 1 299  0,001685056 17 0,204409 4892157
32| I1anuary 2026 J2nd campaign - DE196 DE1g 34725 238 404, 2 1278 0006853852 17 0,316588 3,158675
733 | Ianuary 2026 |2nd camapaign - DE186 i DE13 34266 210 357| 10 1514 0,006128524 17 0,235799 4,24089%
34 | ianuary 2026 J1st Campaign - 2 DE186 DE1S 33877 208 3553} 16 6261 0006169377 17 0,056748 17,621728
25 | iznian ons bise o 2 nE1ge nes 22781 788 a3l 2 13070 non7Rsanas 17 n31mnR 2279807




indirilen reklam raporunda “+" butonuna tiklanir ve yeni bir excel
calisma sayfasi olusturulur.

A 8 c D E ] L M N o

- Compaign -] Adgrowp |- | Product SKU -1 Offer SKU -1 Clicks | - | Spend - ions — Sales - R |- PC_ | - | ACoS (Opt In ont - ROAS (Optino - |
0 || January 2026 f2nd campaign - DE1%6 DEIS 129172 183 353,64} 1 399 0000416716 1932459016 0,886316 1128266
1 | January2026 JistCampaign  DE1ZE DEIS 101896 607 1033,32) 5 3695 | 0005857054 1702339374 0279654 3,575853
2 | January2026 Jast campaign - 2 DE196 DEIS 88935 173 208,1) 16 10575 | 0,001945241 17 0,027811 35,957157
3 | January2026 Jast campaign  DE196 DEIS 69066 135 2235 4 sas ] 0,001954652 17 0,259615 3,851852
4 January 2026 f1st Campaign  DE196 DE19 67840 417 708,9) 3 1347 0,006146816 1,7 0,526281 1,900127
5 | January2026 fJist Campaign  DE1%€ DE1S 54578 &3 107, 1 209 0,000975564 ; 0358194 2,791783
6 | January2026 Jond campaign - DE1%6 DE1S 5205 334 622,44 3 1697 | 0005378855 1863502814 0,365788 2,726367
7 | January 2026 fJ1st Campaign -4 DE1%€ DE1S 57184 8 1428 1 o9 0,001468942 17 0,204292 4,894958
8 || January2026 J1st Campaign -  DE196 DE1S 53474 330 561 7 2803]  0,006171223 17 0,193916 5,156863
9 | January2026 st Campaign -  DE19E DE1§ 50657 182 322 3 1797 | 0003589956 1,769230769 0,179188 5580745
10 | January2026 [1st Campaign  DE1%6 DE1§ 49403 230 391 2 228 0004655588 17 0913551 1,094629
11 | January 2026 st Campaign - 2 DE196 DE1§ 49210 81 137, 2 1638  0,001646007 17 0,081095 12,331155
12 | January 2026 J1st Campaign - £ DE19E DE§ 47566 189 3213 1 349l  0,003973426 17 0,92063 1,086212
13 | January2026 [1st Campaign  DE19E DE§ 45378 150 289,54 0 o ©co003305567 1930266667 0
14 | January 2026 st Campaign - 2 DE196 DE$ 45162 33 403,221 1 ssgfl  0,005159205 1,73055794 0673155 1485541
15 | January2026 st Campaign -4 DE196 DES 45084 188 319§ 0 of coos16999s 17 0
16 January 2026 f1st Campaign - 2 DE196 DE1% 2479 264 503,83} 1 599 0,005893383 1,90844697 0,841119 1,188893
17 December 25 JFirst Campaign DE196 DE1% aun 129 240,49} 14 9636 0,003125227 1,864263566 0,024957 40,068194
18 January 2026 §2nd camapaign DE19€ DE1S 39562 303 5151 2 898 0,007658865 L7 0,573608 1,743351
19 January 2026 f1st Campaign - Z DE19€ DE1S 39142 158 268,86) 1 399 0,004036585 17 0,673183 1,48548
20 January 2026 f1st Campaign - Z DE196 DE1S 38966 251 441,71 8 3355 0,006441513 1,759800737 0,131657 7,595481
21 December 25 JFirst Campaign DE196 DE1S 38740 320 579,97| 24 10637 0,008260196 1,81240625 0,054524 18,340604
22 | lanuary 2026 J|2nd campaign - DE196 DE1S 38615 368 6256} 4 1396  0,009529975 17 0,448138 2,31458
23 | January 2026 st Campaign - £ DE196 DE1S 38538 8 1665 0 o oo002542845 17 [
24| January 2026 [2nd campaign - DE196 DE1S 38486 23 536,2 1 2993]  0,007613158 1,83003413 0,178793 5,593062
25 | January 2026 [1st Campaign  DE1%6 DES 38110 333 5763 16 2782 | 0,008895303 17 0,207004 4,830817
26 | January 2026 [1st Campaign -4 DE1%6 DE13 37434 33 66,3} 2 3ss| 0001041834 17 0,166583 6,003017
27 | January 2026 st Campaign -  DE1%E DE1s 37238 332 6525 2 1598 | 000Es15624 1965361446 0,408323 2,449042
28 | January 2026 [2nd campaign - DE1%6 DE1s 37047 143 243, s so7s | 0,003859962 17 0,078057 12,649116
23 | January 2026 Jana campaign - DE196 DEIS 36419 E 153) 0 o ocoozem23e 17 [}
30 | January 2026 Jast campaign - S DE196 DEIS 36331 70 19 0 of ocoossr2e 17 [}
31 | January 2026 Jast campaign -4 DE196 DEIS 35586 60 102} 1 499  0,001686056 17 0204409 4892157
32 | January 2026 Band campaign - DE19€ DEIS 34725 238 2046l 2 12781 0,006853852 17 0316588 3,158675
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onay asamasinda yararlanici

B

tarafindan goénderilen eslesme
listesi yeni acilan sayfaya kopyalanir ve sayfa isimlendilir. Gdrselde KTUN ismi
atanmistir.
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Elran 49: Ana raporda “KTUN” sttunu acilir. Acilan stGtuna “DUSEYARA” formuli
yazilr. Uygulanan formul yeni acilan sGtunun tamamina uygulanir. Raporun son
halinde “KTUN” sitununda reklami verilen Grtin, “Spend” stGtununda reklami
verilen Urin basina yapilan harcama ve “Sales” sUtununda reklami verilen
Urinden gelen toplam satis verileri bulunmaktadir.

I A B | c | D 1l E - - 1 ] | L{ L | M | N | o I o
- Campaign_ - Adgroup - | Product SKU =1 Offer SKU 1=} = ions - Sales - ar_ -| e - lehulvwlwhg'ltﬂhl
0| January 2026 fand campaign - DEI%6 DEIS 1 390 0001216716 1932453016 0886316 11
1 | Jsnuary 2026 fistcampaign  DEls6 oE1s 5 s6es | 0005957054 1702339378 0279654 3,575853
2 | January 2026 f1st Compaign - 2DESE DEIS 6 10575 0001945241 17 0027811 35,957157
3 | Janusry 2026 fistCompaign  DELSE DEIS ) e84 0001954652 17 0,259615 3,851852
4| January 2026 DE196 oE18 3 1347 0,006148826 17 0526281 1,900127
5 | January 2026 f1stCompaign  DEI9E DEIS 1 209 ) 0,000975564 17 0358194 2,791783
6 | January 2026 f2nd campaign - DEI9E DE1S 62095 334 622, 3 1607 | 0005378855 1863592814 0366788 2,726367
i January 2026 Jist Campaign -4 DE19E DE1S 57184 84 142, 1 639 0,001£68942 7 0,204292 4,894958
[] January 2026 §1st Campaign - 2 DE196 DEXS 53474 330 7 893 0,006171223 17 0,193816 5,156863
[] January 2026 §1st Campaign - 2 DE1SE DE1S 50697 182 3 3 1787 0,003589356 1769230769 0,179188 5,580745
10 8 Jenuary 2026 JistCompaign  DE1% DEIS 43403 230 2 48] 0004655588 17 0913551 1,094629
11 | January 2026 st campaign - 3DE196 DE1S 43210 [} 137, 2 1658 | 0,001646007 137 0,081095 12,331155
12 | January 2026 st Compaign - 2DEI96 DEIS 47566 189 321, 1 39) 0003973426 17 0,92063 1,086212
13 | January 2026 JistCompaign  DE19E DEIS 45378 150 29, o of 000305567 1930266657
14 | January 2026 st Campaign - 3DEI%E DEIS 451682 233 403, 1 seo ] 0005159205 1,73055794 0673155 1,485541
15 | January 2026 Jist Campaign -4 DE1% DEIS 45084 188 319, (] of 0004169994 17 0
16 | January 2026 Jist Campaign - DEISE DEIS 44796 264 503, 1 se0 ) 0005893383 150844697 0841119 1188893
17 December 25 §First Campaign DE196 DE1S 4nm 129 240, 1 9636 0,003125227 1862263566 0,024857 40,068134
18 January 2026 f2nd camapaign DE196 DE1S 38562 305 & 2 838 0,007658865 17 0,573608 1,743351
19§ Janusry 2026 st Campaign - DE196 DEIS 33142 158 268, 1 399 ) 0004038585 17 0673183 1,48548
20 | January 2026 f1st Compaign - 2DEI96 DEIS 38966 51 441,71 8 3355 0006441513 1759800797 0,131657 7,595481
21 | December 25 Jrirst Campaign DE196 DEIS 38740 320 5799 2 10637 | 0008260196  1,81240625 0054524 18,340604
22 | January 2026 fand campaign - DEISE DEIS 38615 368 625 4 1396 | 0,009529975 17 0448138 2,231458
23 | January 2026 fiet Compaign - $DEI9E DEIS 38538 98 166, (] of 0002542045 17 0
24 | January 2026 f2nd campaign - DEISE DE1S 38486 298 536, 1 299 ) oooe13iss 1,83003413 0178793 5,593061
25 | January 2026 fist Compaign  DEISE DEIS 38110 339 576, 15 2784 0008895303 17 0,207004 4,830817
26 | Jsnusry 2026 Jist Compaign -4 DESE (1] 37434 39 2 398 ] 0001041834 17 0,166583 6,003017
[T217 ] January 2026 st compaign - DE196 + DEIS 37238 32 652, 2 198 | ocoseisezs  196s361446 0,408323 2,445042
28 | January 2026 fand campaign - DEI9E DEIS | 37047 143 , 3 075 | 0,003859962 137 0,079057 12,649116
29 | January 2026 f2nd Campaign - DE9E DE1S 36419 [ ] of oo02enm 17 o
0 January 2026 Jist Campaign - £ DE19E DEIS 36331 70 ] ° 0,001926729 17
3 January 2026 Jist Campaign -4 DE196 DEIS 35586 60 1 499 0,001686056 1?7 0,204409 4,892157)
32 | Janusry 2026 §2nd campaign - DE196 DEIS 34725 238 404 1 12780 0,006853852 17 0,516588 3,158675)

.}
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1.2. Reklam Giderlerinin
Faturalandirilmasi

Jumia platformu, reklam giderleri i¢cin ayri bir fatura dizenlememektedir.
Reklam giderleri, yararlanicinin satis hasilatindan mahsup edilerek Hesap
Ozeti (Account Statements) raporuna yansitiimaktadir. Bu nedenle reklam
giderlerinin faturalandirilmasi, Jumia Vendor Center’daki Account Statements
sayfasi Uzerinden gerceklestirilir.

Yurt disi pazaryerleri ve dijital platformlar tarafindan yapilan
mahsuplasma islemleri icin Genelgenin 37 nci maddesinin
dorduncu fikrasi “(4) Dijital pazaryeri tanitim giderlerinin, siparis
karsilama hizmetlerinin, pazaryeri komisyon giderlerinin, e-ihracat tanitim
destegi giderlerinin yurt disi pazaryeri tarafindan yararlanicinin e-ticaret
satis hasilatindan veya 6n 6demelerden mahsup edilmesi halinde 6deme

yapildigi bilgisinin yer aldigi belge, Genel MuUdurligin uygun gorisu
ile fatura veya édeme belgesi olarak kabul edilir.” hUkmUnU amirdir. Bu
kapsamda, yurt disi pazaryerleri ve dijital platformlarda gerceklestirilecek
mahsuplasma islemlerinin Genelgenin 37 nci maddesinin dérdincu fikrasi
cercevesinde islemlerin hazirlanan ekli kilavuzlarda belirtildigi sekilde
sonuglandirilmasi uygun gérulmektedir.
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Jumia Vendor Center’da sol menlden *“Account Statements”
bashgina tiklanir. Acilan sayfada sol kisimda haftalik hesap dokimleri tarih
arahgi ve durum bilgisiyle (OPEN, PAID, UNPAID) listelenmektedir. Sad kisimda
secilen donemin detaylari gérintllenir: Opening Balance, Orders (Sales
Revenue, Fees), Other Revenues, VAT, Refunds, Others, CLOSING BALANCE ve
PAYOUT kalemleri yer almaktadir.

V-

Account Stalements :

Secilen statement doneminin detaylarinda “Others” basligi altinda
“Sponsored Products” kalemiyeralmaktadir.Bukalem, ilgilidénemde hasilattan
mahsup edilen reklam giderini gdstermektedir. Statement ekraninda reklam
giderinin mahsup edildigi tutar ve donem bilgisi kontrol edilir.

OPEN PAID UNPAID usp Loc
Period / Number | Status Payout 29 Dec 2025 - 04 Jan 2026 PAYMENT REFEREN
PS251228EC13643 & PAID - 06 JAN 2026 24331711

19 Jan 2026 - 25 Jan 2026

= PS26011BEG13643 » PAID + Rafund on Fass EGP 3
imission Credit 5
12 Jan 2026 - 18 Jan 2026
= P5260112EC13643 PAID
0.00 EGF
05 Jan 2026 - 11 Jan 2026 Sub-Tot

== PS2B0108EG13843 » PAID

29 Dec 2025 - 04 Jan 2025

== PS251220EG13643 » PAID

EC

~ Others .
22 Dec 2025 - 28 Dec 2025
== PS251222EG13543 & PAID | 3 =

Spansared Product

15 Dec 2025 - 21 Dec 2025 EGF
= PS251Z1EEG13843 = PAID

CLOSING BALANCE AN &
08 Dec 2025 - 14 Dec 2025
= P8231220EG13843 ® PAID

PAYOUT
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Ekran 52: Reklam giderlerinin detayli dokUmunU iceren raporu indirmek icin sag
Ust kdsedeki “Export Transactions” butonuna tiklanir. Acilan pencerede “Start
Date” ve “End Date” alanlarindan ilgili dénemin baslangic ve bitis tarihleri
secilir. “Payout Status” olarak “paid” secilir. “Country” alanindan ilgili Glke (6r.
Egypt) secilir. “/EXPORT"” butonuna tiklanarak rapor indirilir.

EXPORT TRANSACTIONS

22028 B

cuose

Ekran 53: indirilen Account Statements raporunda “Transaction Type”
sUtununda “Sponsored Products” filtrelenir. “Amount” stUtunundaki negatif
degerler hasilattan mahsup edilen reklom giderlerini gdsterir. “Comment”
sUtununda harcamanin gerceklestigi tarih ve kampanya adi bilgisi yer
almaktadir (6r. Sponsored Products Charge Spend (2026-01-09) for Campaign
Defacto - January 2026). Statement raporundaki kampanya adlari, reklam
raporundaki “Campaign” stutunuyla karsilastirilarak dogrulama yapilabilir.

c | D 1 | 3 | K | Q i

E tion Number | ~ | Transaction Sta ~ fAmoun ~ |Statement Start Da ~ | Statement End Da - | Paid Statt ~ | Comment Etatement Numb -
12601010052021-AYWSC APPROVED -1536,752025-12:26 22:00:00  2026-01-04 21:59:59 PAID Sponsored Products Charge Spend (2025-12-30) for | December 25 - 2.5K USD PS251229EG 13643
142.2H42E APPROVED 1365482025128 22.00-00  2026-01-04 21-59.59 PAID Sponsored Products Charge Spend (2025-12-31) for ] December 25 - 26K USD PS251229EG 13643

VHYGO APPROVED 1195.58}2025.12.28 22.00-00 2026.01-04 21:59.59 PAID Sponsored Products Charge Spend (2026-01-03) for | December 25 - 25K USD PS251229EG 13643
¢ 333472.HJ7Y3 APPROVED -379.78}2026.01.04 22:00:00 2026.01-1121:59:59 PAID Sponsored Products Charge Spend (2026-01-04) for_{ December 25 - 25K USD PS260106EG 13643
r2601102356234-C5UNQ APPROVED -2600[2026.01-04 22:00-00 2026.01-1121:68:59 PAID ‘Sponsored Products Charge Spend (2026-01-09) for ] January 2026 PS260106EG 13643
[T2601150102394-DKWY2 APPROVED -2500[2026-01-11 22:00-00 2026-01-18 21:59:59 PAID Sponsored Products Charge Spend (2026-01-13) for {January 2026 PS260112EG13643
[T2601122323313-NHBBY APPROVED -2500[2026-01-1122:00-00 2026-01-18 21:58:59 PAID Sponsored Products Charge Spend (2026-01-11) for ] January 2026 PS260112EG13643
[T2601160021044-MXKDQ APPROVED -2500|2026.01-11 22:00-00 2026-01-18 21:56:59 PAID Sponsored Products Charge Spend (2026-01-14) for | January 2026 PS260112EG 13643
[T2601162312029-5YSVZ APPROVED -2500[2026.01-11 22.00-00 2026-01-18 21:59:59 PAID Sponsored Products Charge Spend (2026-01-15) for | January 2026 PS260112EG 13643
[T2601030021465-YAGBG APPROVED 1362,17)202512.28 22.00-00 20260104 21:59:59 PAID Sponsored Products Charge Spend (2026-01-01) for | December 25 - 25K USD PS251229EG 13643
[T2601032330334-SGIHW APPROVED 1371,69]202512.26 22.00-00 20260104 21:59.59 PAID Sponsored Products Charge Spend (2026-01-02) for | December 25 - 25K USD PS261229EG13643
[T2601182351556-SD6HG APPROVED -2500[2026-01-11 22:00-00 2026-01-18 21:58:59 PAID Sponsored Products Charge Spend (2026-01-17) for {January 2026 PS260112EG13643
[T2601202346495-GKMET APPROVED 4492.2302026-01-16 22:00-00 2026-01-25 21:59:59 PAID Sponsored Products Charge Spend (2026-01-18) for { January 2026 PS260119EG 13643
r2601210126021-QIVYE APPROVED 4500[2026.01-18 22.00-00 2026-01-2521:58:59 PAID Sponsored Products Charge Spend (2026-01-19) for | January 2026 PS260119EG 13643
RIVQI APPROVED 4500[2026.01-18 22.00-00 2026-01-25 21:58:59 PAID Sponsored Products Charge Spend (2026-01-21) for ] January 2026 PS260119EG 13643
ABIBC APPROVED 4500|2026.01-18 22:00:00 2026-01-25 21:59:59 PAID Spansored Products Charge Spend (2026-01-22) for ] January 2026 PS260119EG13643.
6U8 APPROVED 4500[2026.01-16 22:00-00 2026.01-25 2169:59 PAID ‘Sponsored Products Charge Spend (2026-01-23) for | January 2026 PS260119EG 13643
r2601112342432-21SKD APPROVED -2500|2026-01-04 22:00-00 2026-01-1121:58:59 PAID Sponsored Products Charge Spend (2026-01-10) for {January 2026 PS260105EG 13643
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Account Statements raporundaki “Sponsored Products”
satirlarinda “Seller SKU” ve “Jumia SKU” alanlari bos
gelmektedir. Uriin bazl reklam gideri dagilimi icin 11 Reklam
Giderlerinin Raporlanmasi bolimunde aciklanan reklam raporu
kullanilmalidir. Statement raporu, toplam reklam gideri tutarinin
teyidi ve mahsuplasma belgelendirmesi amaciyla kullanilir.

Jumia’da hesap dokimleri (statement) haftalik olarak
olusturulmaktadir. Aylik donem bazinda rapor indirirken ilgili ayi
kapsayan tim haftalik statement donemleri dikkate alinmalidir.
Statement raporundaki kampanya adlari ile reklam raporundaki
kampanya adlari karsilastirilarak tutarlilik kontrolt yapilmalidir.

Reklom raporunda kampanya bazinda hesaplanan toplam
“Spend” tutari ile Statement raporunda ayni kampanyaya ait
“Amount” toplami karsilastirilarak dogrulama yapilir. iki rapor
arasindaki tutarlarin uyumlu olmasi beklenmektedir.
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12. Siparis Karsilama Hizmetine
lliskin Giderlerin Raporlanmasi
ve Faturalandiriimasi

Siparis karsilama hizmeti ekranlarina dair yonlendirmeler bir firmanin destek
basvurusunda bulunmasi halinde eklenecektir.

13. Csv Dosyasinin Excele Aktariimasi

CSV formatinda indirilen dosyayi excel ortaminda calistirmak
icin bos bir excel calisma sayfasi acilir. “Veri” basligi altinda, sol Ust kisimda
bulunan “Metin veya CVS'den” adimlari izlenerek indirilen dosya secilir ve “Al”
butonuna tiklanir. Dosya kaynagi olarak “65001: Unicode (UTF-8)”, sinirlayici
olarak “Virgul” secilir ve “Yukle” butonuna tiklandiktan sonra veriler sGtunlar
halinde ve tablo dizeninde acilmis olacaktir.

a  Giis Ede  SayfaDizeni

F [FyMetin veya CSV'den [5 Son Kaynaklar g I.jﬂ & Gruplandir -
] [& Web'den [ Meveut Baglantilar = G Grubu Goz -
;T [F] Tablo/Araliktan Veri Tard Algilama .T;T:;: EE Att Toplam
Verileri Al ve Déniistir = |11k 200 satir temel alinir e [ in Ana Hat
A marketpl i tem_s brand, P ﬁA
A B Cc D S T u v
i :I
2
3
4
5
6
7
8
]
10
1
12
13
14
15
16
17
18
19 v
20 .
21 < >
2
= p— =
24
Sayfal ®
H | i | m 1 1
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Bu kilavuzu
= indirebilmek
. icin QR kodu
T4 okutun.
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