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AGE AND GENDER!
Population by age and gender, 2016

Are2:'9529,091 km2

;:ip{tgl; Washington
Cuirenty: U.S. Dollar (USD)

39.46%

B Male MFemale

18.73%

15.63%

12.91% I
65+

0-14 15-24 25-54 55-64

13.27%

Populaticn 2017(f): 326,474,013
Institution: Democratic Republic
Internet users: 77.87%
URL country code: .com

Official language(s): English, Hawaiian
Widely spoken languages: Spanish,
Chinese, Arabic, French

Age and Gender. Source: CIA World Factbook, 2017.
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INTERNET PENETRATION & ONLINE SHOPPERS?
Internet penetration (of total population) and number of online shoppers (of internet users), 2017

How many people are shopping online in 20177

326,474,013

Total Population

254,209,654

Internet Users

198,283,530

Online Shoppers

Internet Penetration & Online Shoppers. Source: Statista, 2017. | 2Average Spending & Growth Rate. Source: Statista, 2017.
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E-Commerce Retall Share and Total Sales
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E-commerce Sales (USD Bn)

s f-(ommerce Shae  ====E-(ommerce Sales
Source: U.S. Census Bureau, emarketer.com
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E-Commerce vs. In-store Sales Growth Rates

17.5%

2010 2011 2012 2013 2014 2015 016 2017

e [-(DMMEIE === |n-Store

Source: emarketer.com, U.S. Census Bureau, (BRE Research
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CONSUMER BEHAVIOR: HOLIDAY SHOPPING?
When consumers plan to start shopping for holiday gifts this year, 2017

m Before Thanksgiving = During the Month of December

= Black Friday Thanksgiving

B Cyber Monday
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CONSUMER OPINION: CHECKOUT PROCESS?
Top reasons for consumers give for abandoning purchases/carts at checkout, 2017

42.39%

23.54%

14.87% 14.75%

1.17%

Unexpected  Negative  Registration Unclear Payment Other
shipping customer process product failure from
charges reviews details the bank
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US online youth that use the following social media sites:

Growth: B 017
96% 2014
vouTupe NN o
oulibe B B
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Facebook ] 78 o
nstagrar R -
D 5 2%
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crancho s
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]
53% .

Twitter

Finterest

Base: 4,502 (2017) and 4,517 (2014} US online youth {ages 12-17)
Source: Forrester Data Consumer Technographics” Nerth American Youth Survey, 2017 (US)
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